
Karlsson Catering Terms & Conditions

All estimates are provided free of charge, with the exception of those quotations requiring 
significant outlay on our part.  All our quoted prices are inclusive of VAT.

Karlsson Catering offer tasting sessions in our restaurant, kitchen or at a selected location to 
pre-try dishes on your menu before your event.  Please contact us for more information.   
                                                                                                             
A confirmation deposit of 50% of the total estimated bill is required to hold the date.  Full 
payment is required on or before the day of the event. If credit terms have been agreed then 
payments for all functions are to be received within 30 Days of invoicing.  We accept cheque, 
bank transfer and cash.  If paying by cheque please make payable to Karlsson Catering. 

Cancellations are to be made by email, writing or by phone 7 working days or more for events 
under £1500.00 and at least 14 working days for events over £1500.00 otherwise payment for 
the full amount estimated is due.  Please ensure receipt of your cancellation.

Final numbers attending functions and menu confirmation (including dietary requirements) 
should be notified to Karlsson Catering at least 5 working days or more prior to the date of the 
function.  We charge a minimum delivery and collection charge of £20.00 (subject to location).

All staff attending a function must be paid for a minimum of four hours work.  Karlsson Catering 
are responsible for all transportation to and from the event.  Staff hire and rates can be agreed 
on an individual basis depending on scale and type of event on a pre-signed agreement.

As part of the Karlsson Cateing Service all our packages include crockery, cutlery, napkins and 
table cloths.  Damage to equipment is charged at a replacement or repair rate as quoted 
from the supplier.  Small amounts of damaged equipment may be wavered at our discretion.

These are our standard terms and conditions though individual arrangements can be agreed 
upon and finalised by way of a signed document.

We look forward to working with you and thank you for choosing Karlsson Catering.
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